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Preparing the Building for Testing 

Test Duration: 48 to 96 hours 
To ensure valid results, the test must be done under Closed Building Conditions for at least 
12 hours before the test begins and throughout the entire test period. Do not open the vial 
until you are ready to begin. 

1. Choose Your Test Timing 

• Plan to end the test on a Monday and mail it the same day. 
• The lab must receive the device within 7 calendar days of the test end date. 
• Avoid shipping during any Canadian or U.S. statutory holiday week. 

2. Testing Guidelines 

Health Canada recommends testing the lowest lived-in level of the building with ground 
contact, such as a room used as a living space, classroom, office, lab, cafeteria, library, gym, or 
auditorium. Avoid testing in kitchens, bathrooms, laundry rooms, crawl spaces, furnace rooms, 
hallways, closets, stairwells, or elevator shafts. 

Quality Control 
Add 15% extra devices for quality assurance: 

• 10% duplicates – place two devices 10 cm (4 in) apart. 
• 5% blanks – place but do not open the device. 

Record all device numbers with room and building details on the Excel datasheet (See step 5). 

Keep closed-building conditions for 12 hours before and throughout the test. 

 

3. Placement & Start Guidelines 

Do: 

• Place the dosimeter face up with the lid removed. 
• In regular buildings, position it 0.8–2 m (3–6.5 ft) from the floor. 
• In schools, place it 2.5–3 m (8–10 ft) high, above pupil reach. 
• Keep it at least 50 cm (20 in) from the ceiling and 20 cm (8 in) from objects. 
• Ideally place it ~40 cm (16 in) from interior walls or ~50 cm (20 in) from exterior walls. 
• Leave it undisturbed for 48–96 hours. 
• Use prior expiration date 

 

 



AccuStarCanada.com 
3 

Don’t: 

• Don’t leave the lid on. 
• Don’t place it too close to ceilings, walls, or furniture. 
• Don’t move or disturb it once the test has started. 
• Don’t test for less than 48 or more than 96 hours as results will be invalid. 

    You’ll need to purchase and redo (invalid) the test if: 

• Open for less than 48 hours 
• Open for more than 96 hours 
• Received later than 7 calendar days. 
• Received after the expiry date 

 

4. Ending the Radon Tests 
After 48–96 hours, replace the plastic lid. Record the Start & Stop Date/Times and other 
required details on the Excel datasheet. (See Step 5) 

 

5. Providing the test information to the lab  

• Use the Excel Data Sheet located at accustarcanada.com/products/_manuals under 
and select Short Term Large Project Excel Data Sheet 

• Click and download. Read and carefully follow the instructions provided in the 
Instructions tab and complete both the Location Data and Test Device Data tabs.  

• DO NOT modify the electronic datasheet other than data entry.  
• One individual electronic datasheet must be utilized per project, signifying that every 

specific building or address undergoing testing requires its own distinct datasheet. For 
instance, when carrying out tests within an apartment complex, school, or commercial 
buildings, it's crucial to employ a singular document for each respective building. 

If you elect not to use the provided electronic datasheet as explained 
above, note that additional costs will apply: 

Costs for paper datasheet submission or using your own in-house chain of custody:  

• A cost of $1.50 per device plus a $90 administrative fee will apply;   
• The lab will not analyse units received until payment is received and will consequently 

add additional delay to your project. 

 

 

http://accustarcanada.com/products/_manuals
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6. Submit Your Information  
 

    Email a copy of the electronic datasheet(s) to radonlab@accustarlabs.com with your 
shipment tracking number prior to the lab receiving the shipment. Keep your tracking 
information.  

  

7. Ship Immediately 

• Use a fast and reliable shipping service. Such as FedEx or UPS, to ensure the package 
is received at the laboratory within a maximum of 7 calendar days. 

• Make sure the it is dropped off before the courier's cutoff time. 

• Do not ship weeks with statutory holidays (CAD & US). 

• IMPORTANT: Since August 29, 2025, Canadians must complete a customs declaration. 
Where to ship and instructions are available at accustarcanada.com/shipme. Please 
scroll to the “New U.S. Shipping Rules” section and click the link in that paragraph 
and refer to sections 2 and 3. 

 

 

      Receiving Your Results 

Your test results will be emailed within 2-3 business days after the lab receives your sample. 

NOTE: The laboratory does not send confirmation of receipt. Track your shipment using your 
courier’s tracking number to confirm delivery. 

 

Didn’t get you report? 
• Visit accustarcanada.com and click on VIEW TEST RESULTS located in the top menu bar  
• Enter the device number and tested postal code 
•    Questions.  Visit our FAQ section at accustarcanada.com  

 

 
     Critical Timing: 
AccuStar Labs must receive your samples within 7 calendar days of the end date. 
If they arrive later, there will be no radon left to test, and your results will be void. 

 

mailto:radonlab@accustarlabs.com
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