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What you’ll receive: 

• Vials and heat pads (for use during cold months or when there is risk of frost) 
 
      Important:  

• Avoid shipping during extreme cold weather forecasts. 
 

Getting Started 

1. Collect the Water Sample  
 
• We highly recommend to take the sample on a Monday and ship the same day.  
• Check for both Canadian and U.S. holidays. If there is a holiday, wait until the next week 

to take your sample.  
 

Why This Matters 
Radon in water breaks down rapidly. If your sample isn’t received by the lab within 7 calendar 
days, the radon will have dissipated, leaving nothing to test.  

 
How to Collect the Sample: 

1. Remove faucet attachments (aerators, filters). 

2. For private wells, flush the system by running the tap for 10 minutes. 

3. Fill a clean bowl with water from the tap. 

4. Unscrew the cap and submerge vial and place open side facing upwards in the bowl. 

5. While underwater, fill the vial completely and tighten the cap while still submerged. 

6. Lift the vial and check for air bubbles.  

• If you see any, empty the vial and repeat steps 4 and 5. 

Do not sample from hoses or treated water lines unless required.  

 
 

2. Providing the test information to the lab 

• Use the Excel Data Sheet located at accustarcanada.com/usermanuals under and 
select Large Project Excel Data Sheet for Water Tests 

http://accustarcanada.com/usermanuals
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• Click and download. Read and carefully follow the instructions provided in the 
Instructions tab and complete both the Location Data and Test Device Data tabs.  

• DO NOT modify the electronic datasheet other than data entry.  
• One individual electronic datasheet must be utilized per project, signifying that every 

specific building or address undergoing testing requires its own distinct datasheet. For 
instance, when carrying out tests within an apartment complex, school, or commercial 
buildings, it's crucial to employ a singular document for each respective building. 

If you elect not to use the provided electronic datasheet as explained 
above, note that additional costs will apply: 

Costs for paper datasheet submission or using your own in-house chain of custody:  

• A cost of $1.50 per device plus a $90 administrative fee will apply;   
• The lab will not analyse units received until payment is received and will consequently 

add additional delay to your project. 

3. Submit Your Information  

Email a copy of the electronic datasheet(s) to radonlab@accustarlabs.com with your 
shipment tracking number prior to the lab receiving the shipment. Keep your tracking 
information.  

 

4. Ship Water Vials Immediately 

• Use the heat pads only in cold weather: activate them and place on the vials. 

• Use a fast and reliable shipping service. Such as FedEx or UPS, to ensure the package 
is received at the laboratory within a maximum of 7 calendar days. 

• Make sure the it is dropped off before the courier's cutoff time. 

• Do not ship weeks with statutory holidays (CAD & US). 

• IMPORTANT: Since August 29, 2025, Canadians must complete a customs declaration. 
Where to ship and instructions are available at accustarcanada.com/shipme. Please 

 
     Critical Timing: 

AccuStar Labs must receive your samples within 7 calendar days of the sample date. 
If they arrive later, there will be no radon left to test, and your results will be void. 

 

mailto:radonlab@accustarlabs.com
http://accustarcanada.com/shipme.
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scroll to the “New U.S. Shipping Rules” section and click the link in that paragraph and 
refer to sections 2 and 3. 
 

 

Your test results will be emailed to the address you provided on the online form within 2-3 
business days after the lab receives your sample.  

NOTE: The laboratory does not send confirmation of receipt. Track your shipment using your 
courier’s tracking number to confirm delivery. 

  

Didn’t get you report? 

• Visit accustarcanada.com and click on VIEW TEST RESULTS located in the top menu bar 
and enter the device number and tested postal code. 
 
 

   Questions.  Visit our FAQ section at accustarcanada.com  

 

 

 

 

https://accustarcanada.com/products/new-u-s-shipping-rules-for-small-parcels-under-800
https://accustarcanada.com/
https://accustarcanada.com/online_test_results
https://accustarcanada.com/

